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Recent Web Site Enhancements
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Enhanced Featured Content Area on the Home Page

▪ Content users quickly want to 
access will be featured at the 
top of the home page.

▪ Content will be customized for 
the different user types –
Educators, Citizen Scientists, 
Students, Guests, etc.

▪ Reduced Area of Featured 
Rotator
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Improved eTraining Protocol Certification Process

▪ Addresses the issue of users not 
being sure which eTraining 
modules are needed to become 
Protocol Certified (role required 
to enter measurements for all 
protocols).

▪ New system will step the user 
through the required modules.
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Improved eTraining Protocol Certification Process

Step 1: Complete Introduction to 
GLOBE eTraining Module.
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Improved eTraining Protocol Certification Process

Step 2: Select a sphere and complete 
the Introduction module of 
the selected sphere.
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Improved eTraining Protocol Certification Process

Step 3: Select a protocol under the 
sphere selected and complete 
one of the required protocol 
modules.
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Improved eTraining Protocol Certification Process

Training is complete and you 
are now certified.
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GLOBE Learning Materials Search and Submission Tool

▪ New search tool to allow 
the GLOBE community to 
easily find learning 
activities

▪ Tool allows community 
members to contribute to 
the GLOBE library of 
resources by allowing 
them to upload resources 
for others to use, 
comment and “like” 
submitted resources
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GLOBE Active Trainer Status

▪ Allows GLOBE Trainers to re-certify as 
active trainers through the online tool.

▪ CCs will get requests as they do now 
for people who want to become 
trainers – except this is for people who 
want to recertify as an active trainer.

▪ This is a two-step approval process –
CC approval and EWG approval 
required
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GLOBE Observer Recent Enhancements
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Awards and Recognition

▪ Added improved awards and 
recognition to GLOBE Observer for all 
users

▪ Recognition Awards:

▪ First time measurements

▪ Streaks

▪ Milestone measurements (5, 10, 
25, 50 etc)

▪ Email generated congratulating the 
user (you can opt-out if desired)
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Request a Geofence Project

▪ Allow users to submit a request for data 
collection (U.S. only right now)

▪ Submit project information and goals

▪ Select the area for data collection

▪ All requests are reviewed

▪ If approved

▪ Any user who is near the area of 
interest will see a bell icon informing 
them to collect data for the location 
and time period requested.

▪ Information for all projects will be 
visible
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Landcover - Extra photos

▪ Inspired by Eyes on Ice requirements

▪ Added a capability to add additional photos during land cover protocol to capture 
things of interest 

▪ Up to four additional photos
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Add Genus/Species/Common name to GLOBE 
Trees

▪ Users of GLOBE Trees can now 
enter the genus/species and/or 
Common Name for trees whose 
height they are measuring
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In-Progress Enhancements for 2024 / 2025
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Upgrading the Content Management System 
(Liferay) to the latest version (7.4)

▪ Improved page and content management tools.

▪ More stable version of Liferay.

▪ Better supported.

▪ Minimal enhancements during this time.
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Adding Pedosphere Protocols to GLOBE 
Observer
▪ Completing the full set of GLOBE protocols by adding the Pedosphere 

protocols to GLOBE Observer

▪ Once completed, all protocols will be available through the GLOBE 
Observer app and new GLOBE Observer desktop forms 
(dataentry.globe.gov).

▪ The “old” data entry forms will eventually be retired.
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Other Coming Soon Site Enhancements (in 2025)

• Integrated Language Translation Tool for all Pages.

• Improved Protocol Section

• Improved Campaign & Projects Section

•Enhanced User Dashboards

•Satelite match for Land Cover
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Reviewing and Approving 

GLOBE Accounts and Schools
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Country Coordinators Capabilities

▪ Every Country Coordinator controls what happens in their 
country

▪ Do I want to allow this school to be created?

▪ Do I want to allow this user to have an account?

▪ Super Important

▪ Is this request a “real request”
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Partner Dashboard

▪ Lists all accounts that are waiting for your review and approval (among many other 
things)

▪ Click on the blue link to see the users for the given category

22
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Review Account Requested
▪ Click on the user’s name to see more information about the user

23
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Alternate – Use Account requested drop down
▪ Go to the control panel - Users and Organizations

▪ Select Users tab and use the UserGroup to Filter ”Account Requested”

▪ This will list everyone who is currently waiting and may be the easiest path to 
reviewing and deactivating users

24
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Review Account Requested – what to look for?

▪ Look at the email address – is it likely from a school or informal organization (like .edu)

▪ You may be able to look up the email address

▪ Lookup the school – is there a school in the location listed?

▪ You may even be able to verify the user is at the school

▪ Do the email and name align?

▪ Are there odd job titles, user names or school names?

▪ Are things misspelled?

▪ Did they select pre-service teacher and alumni?

▪ Are they in the country v-school?

▪ Words like bug, ninja, hack, crowd

▪ Strange characters like %7, (alert=, window.open etc.

25
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Approve or not???

▪ If there are accounts that don’t look right, you can double check, and then deactivate the 
account – Do not Approve

▪ Account Approved is one step away from 

▪ Having a user’s name show up on the site

▪ Having a user’s school show up on the site

▪ Allowing the user to blog

▪ Allowing the user to post pictures

▪ Allowing the user to friend other users on the site

▪ Allowing the user to post to GLOBE forums

▪ Entering Data

26
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How to deactivate
▪ Partner dashboard – select the checkbox and press “Deactivate”

27

Select this box and 
“Deactivate” to remove user
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How to Deactivate (option 2)

▪ Click the 3 vertical dots to the right of the person’s name and select “Deactivate”

▪ You can find deactivated users by using the “Inactive” filter and selecting 
“activate”

28

You can search for the user’s email to find them, or just look under the account 
requested usergroup filter
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Multiple Recent Hacking attempts
▪ Attempts include fake accounts from multiple countries and account types

29
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Account Requested 
right now – Bahamas, 
Belize, Bhutan

30
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Account Requested, 
- India

31
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Some are not so obvious – these were approved 
but are from hackers

32

bronxi+victim@bugcrowdninja.co
m
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Please Review Account Requested (and even 
already approved accounts)

All Country Coordinators:

Deactivate Accounts when something looks suspicious

In some countries 1/3 to ALL of the Account Requested accounts are fake/bad actors

We can receive over 1 million faked scans per day

Thank you for helping protect GLOBE!!

33
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Survey - Paper data entry sheets

▪ How much data is “sitting on a teacher’s desk”?
▪ We hear that many teachers record the data on paper, but never enter it into 

the GLOBE system
▪ Why?
▪ How much data?
▪ How can we help?

▪ Survey to all GLOBE users - please take this survey and pass it along to other 
GLOBE teachers:

https://tinyurl.com/GLOBEPaperData

https://usg02.safelinks.protection.office365.us/?url=https%3A%2F%2Ftinyurl.com%2FGLOBEPaperData&data=05%7C02%7Cdavid.overoye%40axientcorp.com%7C64b8884bd03246d5d47b08dcff34f918%7C3ffbc5ecb740451cab2d36a9f55bfa3c%7C0%7C0%7C638665850424492162%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=jI7ebh4uBcVr1xhGyGS4R0EGDzAOOo401LzKvG4wIwQ%3D&reserved=0
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Our priorities

▪ We hear from you what is important in your country.  
Please tell us what you think would improve things.

▪ Work with your technology working group representative for 
your region to carry messages and ideas to us.

▪ Tell us what’s working and what you think could be done 
better – We don’t improve without your input
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Questions on anything in the site?

▪ Any areas of the site you want to focus on?
▪ Any suggestions for improvement? 
▪ Any features you find especially useful?
▪ Open questions Tuesday evening
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GLOBE Regional Meeting

Country Coordinator Essentials
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Country Coordinator and US Partner Management Tools 

Review
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References

▪ Training for everything that follows is in the Tutorial Center (Under Training):

https://www.globe.gov/get-trained/tutorial-center/for-partners-and-country-
coordinators

▪ Your User Roadmap also includes the steps and references (Under Training):

https://www.globe.gov/get-trained/user-roadmaps/country-coordinators

https://www.globe.gov/get-trained/tutorial-center/for-partners-and-country-coordinators
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Impact & Metrics
https://www.globe.gov/about/impact-and-metrics

From:

To
:

You can enter 2 
dates to see 
change over 
time

https://www.globe.gov/about/impact-and-metrics
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Dashboards

Your Dashboards and management 
tools are on the left side menu under 
this tool:
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Partner Dashboard

▪ See everyone who has an account in your country

▪ Check Account Requested – these are people who 
have requested to be a GLOBE Teacher in your country

▪ Your trained GLOBE Members

▪ Pre-Candidate and Candidate Trainers indicate people 
who are in the process of becoming GLOBE Trainers
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Trainer Dashboard (CCs only)

▪ See everyone in your 
country who has applied to 
become a GLOBE Trainer or 
Mentor Trainer. 

▪ Review, approve and check 
status of all applicants
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Workshop Administration

▪ Create new workshops

▪ Search for existing or previous 
workshops

▪ Find people and schools you’ve 
trained
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School Status Reports

▪ See the status of each school in 
your country. 

▪ Reporting Status

▪ Teacher contact information

▪ What protocols are being 
used
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Managing Schools, Users 
and Country/Partner 
content
▪ Manage users and schools under the 

Manage option on the left-hand menu



23 4

Managing Schools

▪ Create and Edit the 
information 
associated with the 
schools in your 
country

Add a new school

Edit an existing school
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Managing Teachers and User Accounts

▪ Create and Edit 
the information 
associated with 
the people in your 
country

Add a new user

Edit an existing user
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Managing Country/Partner content

▪ Manage your country/partner page and 
content by

1) Go to your country/partner page

2) Select your country name to see 
content and page options
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Managing Content

Add News/Events 
to your page

Go to your 
country/partner 
page and select 
“Web Content”
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Managing Content

Modify existing 
Web Content 
directly on the 
page
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Managing Content

Add your country 
contacts
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Managing Content

Re-order contact 
list by dragging 
box. 

Click eye icon to turn 
on box to re-order 
contact list (requires 
page refresh)
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David.overoye@axientcorp.com
Cornell.lewis@axientcorp.com

Contact Information

mailto:David.overoye@axientcorp.com
mailto:Cornell.lewis@axientcorp.com

